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PUBLIC AWARENESS

Our fifth key outcome is for public awareness and understanding of the MWMC, the regional
wastewater system, and the MWMC's objectives of water quality and sustainability.
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The MWMC’s Communications Team works to raise awareness
of the MWMC by engaging ratepayers, partner agencies, and
the broader community on the MWMC'’s mission and related
sustainability efforts. The team also educates stakeholders on
how they can contribute to protecting our waterways.

This work is important because it builds trust amongst
community members and partners in the MWMUC’s ability to
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protect our community’s health and environment. Outreach
and education efforts also drive positive behavior change
that helps prevent pollution to our waterways and extends
the life of our community’s shared wastewater infrastructure.

The MWMC's outreach efforts are guided by our

2025 Communications Plan, which outlines our goals,
objectives, target audience, and specific strategies and tactics
to reach them. The plan has been developed and updated
based on several rounds of market research and analytics.
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https://www.mwmcpartners.org/community-education/
https://mwmcpartners.org/wp-content/uploads/2025/02/2025-MWMC-Communications-Plan.pdf



