@ Stormwater and Wastewater User Fees

Protecting water quality in our community

What is Stormwater? Stormwater is runoff from hard surfaces like streets, sidewalks, parking lots and
rooftops in urban areas that must be directed through a system of pipes and channels to prevent flooding and

safely returned to our rivers.

Monthly Stormwater Fee Schedule (effective July 1, 2026)

— General Customers —

User Category Small Medium Large Commercial/ Fees for residential stormwater customers are based on
Residential® Residential? Residential® Industrial the size of the building footprint, which is the combined
square footage of the garage/carport and the first floor of
Impervious Surface $12.26 $19.75 $6.81 $6.81 the home.
(per 1,000 sf) (per 1,000 sf) Duplex rates are modified, based on the building footprint
and building configuration.
Street related $3.42 $3.42 $3.42 $2.43 11CIne contgua
1.000 sf 1. Building footprint is equal to or less than 1,000 sf.
(per1, sf) 2. Building footprint is greater than 1,000 sf and less
Adminstrative* $0.98 $0.98 $3.14 $3.14 than 3,000 sf.
3. Building footprint is 3,000 sf or greater.
Total Monthly Fee $16.66 $24.15 Varies Varies 4. Administrative fee is applied per account.

Users may qualify for reduced stormwater fees if the quantity of stormwater discharge to the public system is reduced or the quality impact is reduced
through an approved on-site stormwater treatment facility.

Keeping Eugene’s Waterways Clean and
Our Community Safe

Stormwater Fees Support Parks & Open
Space Operations

Parks & Open Space staff maintain park assets in a variety
of ways, including monitoring playground safety, maintaining
and repairing irrigation, mowing grass, emptying trash and
cleaning restrooms and assisting with seasonal leaf removal.
In addition to these core functions, staff also construct and
maintain trails, control invasive species, plan and complete
habitat improvements, conduct roadside and waterway
pruning, remove graffiti and cleanup urban campsites

to maintain public access and ensure safe, clean park
environments for the community.

Eugene’s stormwater system plays a vital role in protecting our
local rivers and reducing flood risks. When rainwater flows over
streets, roofs and parking lots, it picks up pollutants like oil,
sediment, bacteria and chemicals. This polluted runoff enters
the stormwater system and flows directly into Amazon Creek
and the Willamette River.

To protect our waterways and meet Oregon Department

of Environmental Quality requirements, the Eugene City
Council adopted the Stormwater Management Plan in 1993.
The manual guides how we design, build and maintain the

stormwater system. Green Infrastructure staff provide multiple environmental

benefits within the Parks & Open Space system, including
stormwater treatment, flood mitigation, improved air quality,
energy savings, traffic calming, temperature reduction,
managing the urban forest and overall climate resilience.

How Stormwater Fees are Used
¢ Protect, restore and maintain streams, rivers and wetlands

Stormwater fees help protect local waterways and reduce
flood risk by funding essential services such as street
sweeping, removing sediment from storm drains, and building
and maintaining natural infrastructure like rain gardens.
These efforts keep our stormwater system functioning
effectively, supporting cleaner rivers, healthier neighborhoods,
and a more resilient community.  Administer clean water regulations for construction sites,
industries and new development
Use of Stormwater Fees
Operations & Maintenance 64%

Administration 15%

e Care for over 5,000 acres of parks and natural areas that
absorb and filter rainwater

* Monitor water quality in our local waterways through

Capital Projects 7% sampling and data analysis

Planning 5%
Utility Right-of-Way 5%
Utility Administration 3%
Education 1%

* Clean more than 8,500 catch basins and curb inlets
¢ Collect and recycle more than 12,000 cubic yards of leaves
*Sweep more than 30,000 curb miles of streets

¢ Provide stormwater education in both school districts

*Remove garbage from parks, natural areas and along
waterways to prevent pollution



What is Wastewater? wastewater is the used water that drains from a building’s plumbing, laundry, sinks,

bathtubs and toilets. After leaving your property, this water enters the local wastewater system and is carried to the
regional wastewater treatment plant.

Monthly Wastewater Fees (effective July 1, 2026)
v Commercial/Industrial Customers

|
Service Category Residential | Low Strength Medium High Strength Very High Super High
Customers 400* Strength 800* 1,200* Strength 1,600* Strength
Flow-Based Fee (per 1,000 gallons)? more than 1,600*
MWMC $3.525 $4.739 $6.903 $9.795 $12.695 $15.590
City of Eugene $3.529 $3.529 $3.529 $3.529 $3.529 $3.529
Combined Flow-Based Fee $7.054 $8.268 $10.432 $13.324 $16.224 $19.119

A regional monthly base charge of $17.71 is applied to each wastewater service.

1Combined biochemical oxygen demand and suspended solids in milligrams per liter mg/L.
2Since wastewater is not metered, water meter readings are used to determine the amount of wastewater to bill.

Why Wastewater Treatment Matters

Our regional wastewater treatment plant plays a vital role in
protecting public health and the environment. At the plant,
wastewater undergoes a series of mechanical, biological
and chemical processes that remove human waste, grease,
chemicals and other pollutants.

Once cleaned and tested, the treated water is released into the
Willamette River. Returning clean water to the river is essential
for wildlife, the ecosystem and downstream communities that
rely on the river for drinking water.

Who Provides Wastewater Service?
All properties connected to public sewer pay wastewater fees
that support both local and regional services.

» The City of Eugene manages the local wastewater collection
system.

¢ The Metropolitan Wastewater Management Commission
is a partnership between Lane County and the cities of
Eugene and Springfield, operates the regional collection and
treatment facilities.

Typical Residential Monthly Bill
Assumes 5,000 gallons or 5 KGAL of monthly use

Basic Charge: $17.71
Combined Flow-Based Fee: 5 KGAL x $7.054 = $35.27
Total Monthly Fee: $52.98

For More Information

Stormwater and Wastewater Fees

Utility Administration Office: 541-682-4900

Parks and Open Space

Park Operations and Maintenance: 541-682-4800
Stormwater Programs and Services

Stormwater Public Education and Outreach: 541-682-2739
System Maintenance and Report a Spill: 541-682-4800
Wastewater Programs and Services

Local Wastewater Collection System Maintenance: 541-682-4800

Seasonal Wastewater Billing

The City uses a seasonal billing method to ensure
wastewater charges reflect the amount of water entering
the wastewater system. Wastewater bills for the winter
months (December-April) are based on actual water meter
readings. For the summer months (May-November), charges
are based on whichever is lower: actual water meter
readings or the average from the previous winter.

Use of Wastewater Fees

Local Treatment
System Costs

37%

Regional Treatment
System Costs

How Wastewater Fees are Used

Local and regional wastewater fees fund the collection and
conveyance of wastewater through nearly 850 miles of
wastewater lines, as well as operation and maintenance of
the wastewater treatment facilities. Each year we:

* Operate and maintain 32 pump stations

¢ Inspect/clean almost 390 miles of wastewater lines

* Treat over 12 billion gallons of wastewater

¢ Conduct more than 23,500 water quality tests

¢ Process more than 4,200 dry tons of biosolids

¢ Invest in capital improvements

* Meet water-quality regulations to protect the environment

City Fees on EWEB Bill: The City of Eugene adopts
and administers the stormwater and wastewater
service fees. EWEB acts only as the City’s billing
agent per City Charter.

Regional Wastewater Treatment Facilities and Services: 541-682-8600






